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Here are some of the examples of the concepts you will be trained in Salesforce
training:

Build custom applications using the point-and-click capabilities of the platform Design the data
model, user interface, business logic, and security for custom applications Design reports,
dashboards, and portals.

Sales Force Development

Salesforce Administrator 6) Advanced System Administration
1) CRM Overview & SaaS (Security Controls)

2) Salesforce Applications (Marketing, OowWD

Sales, Service) Overview Sharing Settings

3) Configuration Basics Overview Password Policies

Application Elements Overview (Tabs, App, | Audit Trail

Links, Homepage Component) Communication Templates
Salesforce Building Blocks Overview Data Loader

(Objects, Page Layouts, Related List, Mass Update/Transfer Records
Fields, Buttons etc.) Storage Usage

Workflow Rules Overview Sandbox

4) Personal Customization (Password Reset, | 7) Monitoring Logs & lobs
Login Access, Calendar Sharing etc.)

5) System Administration
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